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PICC Property and Casualty Company Limited
(a joint stock limited company incorporated in the People’s Republic of China with limited liability) (4735 FELEHTEGE A 172 B G HRZ )
(Stock Code: 2328) ( B{r3{L5% : 2328)

20 April 2017
Dear H Shareholder(s),

Letter to Existing Registered H Shareholders — Notification of Publication of 2016 Annual Report
(the “Current Corporate Communication”) on Websites

The English and Chinese versions of the Current Corporate Communication of PICC Property and Casualty Company Limited (the
“Company”) are available on the website of the Company at www.epicc.com.cn and on the website of Hong Kong Exchanges and
Clearing Limited (“HKEx”) at www.hkexnews.hk. You may access the Current Corporate Communication by clicking “Company
Report” under “Investors Relations” on the home page of the Company’s website, or by clicking the relevant titles as appeared on
HKEX’s website.

If you have chosen to receive (or are deemed to have consented to receiving) the Current Corporate Communication via the websites
mentioned above but for any reason have difficulty in receiving or gaining access to it/them, or have received a printed version in
either English or Chinese but would like to receive a printed copy in the other language, please complete the Change Request Form
(Part A) printed on the back of this letter and send it to the Company’s H share registrar, Computershare Hong Kong Investor
Services Limited, by using the mailing label at the bottom of the Change Request Form (there is no need to affix a stamp if posted in
Hong Kong). Alternatively, you may send an email with a scanned copy of the duly completed Change Request Form to
EC@picc.com.cn ™% The Company will promptly, upon receiving your request, send the relevant version(s) of the Current
Corporate Communication to you in printed form free of charge.

Notwithstanding any choice to the contrary previously conveyed to the Company, if you would like at any time to change the choice
of means of receipt (website or printed form) and language (English, Chinese or both) of future corporate communications "2,
please complete the Change Request Form (Part B) on the back of this letter and send it to the Company’s H share registrar or
EC@picc.com.cn by using the abovementioned methods.

Should you have any queries relating to this letter, please contact the Company’s H share registrar by calling the hotline at (852)2862
8688 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
PICC Property and Casualty Company Limited
Notes:
1. This email address is used only for registered H shareholders to notify the Company of their change in the choice of receiving corporate communications
(means of receipt and language) and printed copy request, other matters will not be accepted.
2. Corporate communications include but not limited to (a) annual report; (b) interim report; (c) notice of meeting; (d) listing document; (e) circular; and (f)
proxy form.
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Change Request Form S8 B FREL

To: PICC Property and Casualty Company Limited (the “Company”) % PTRARMERBEGERAR(TEAT )
c/o Computershare Hong Kong Investor Services Limited ME AR AEA R AT
17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong TFAEBTEERERISFEA R TV

Part A - 1/We would like to receive a printed copy of the Current Corporate Communication as indicated below:

BE - AN BRPIHZUT I AEAER A E @R BIRIA

(Please mark an “X” in ONLY ONE of the following boxes) "**?
CGEfETYRED » (R —ERRRrE - "X, 5

D 1/We would like to receive a printed copy in English now.
BN BA RS EIRIA -

D 1/We would like to receive a printed copy in Chinese now.
AN BA TR AU S EIRIAS -

D 1/We would like to receive both the printed English and Chinese copies now.
AN/ BB AU TS e S BRI AS: «

Part B - I/We would like to change the choice of means of receipt and language of future corporate communications as indicated below:

ZFE - BN B EE R B R A T BT AR E SHYRE R T ¢

(Please mark an “X” in ONLY ONE of the following boxes) ®**?
(CERE TR ES L —EER NS TX 5
to read the website version of future corporate communications published on the Company’s website instead of receiving printed copies,
D and to receive a printed notification of the publication of the corporate communications; OR

BB AN FMIE S B8 A F@H 28 ERRAR - DA WIET RIS - SGSCHUA B # B R 2 s A1 e ER AR 5 B
D to receive the printed English version of future corporate communications ONLY; OR

FEUSE H 1% A F iR FESCETRIAS 5 B¢
D to receive the printed Chinese version of future corporate communications ONLY; OR

FEUSE H 1% A F R 2 R SCETRIAS 5 B¢
l:‘ to receive both the printed English and Chinese versions of future corporate communications.

(R USCE 1 1% 2 B R 2 BT R FPOCET A -

Signature (Note 3). Contact telephone number: Date:
B B PRI - HH -

Notes: ffzt -

1. Please complete all your details clearly. 55 B NEFEEZFRAAEER -

2. This Change Request Form will be void if more than one box are marked with “X” or no box is marked with “X”, or if the information is incorrectly
completed or incomplete. Your name and address should appear at the top of the returned Change Request Form. {H{E#B#—{E2e#& 0. "X | gfei
FEAE ARl —(E 22 R0 1 "X 5% > BCERHAS R IEREECR e - RIS SRS S (ERE - OB HEREI LIREY A M T r#
peinsing

3. If your H shares are held in joint names, all joint H shareholders or the H shareholder whose name stands first on the register of members of the Company
in respect of the joint holding should sign on this Change Request Form in order to be valid. #1/&lZHISHY S » HIA S B Has A8 i FrA T2 HAL
R BB 3% A4 A AN A FIRE SR 4411 kit i A Ry HE 2 A P e T HA R SR 58 T R -

4. For the avoidance of doubt, any special instructions written on this Change Request Form will not be accepted. % {F5%% » (A {FASEH HEEFAR FAY
FMFBIET AR TEE -

B[ ZFFEHR MAILING LABEL

[ FEF [ TS HF » ST I e B s BT 5T L - : EHET RS ESARAT
A7 B R T YA LBR i Computershare Hong Kong Investor Services Limited
Please cut the mailing label and stick this on the envelope i F‘E% T%E@B%ﬁﬁ% Freepost No. 37

to return this Change Request Form to us. :
No postage stamp necessary if posted in Hong Kong. T4 Hong Kong




